
Hourly Volume of Patients 

Open Door Sleepy Hollow 

300 No Broadway 

1. Calculations below are based on:  the Residency program is in its third year (July 2014 and 

beyond);  our busiest day of the week  (Monday) 

2. Our staffing model anticipates: three to four physicians in the practice at various times of the 

day; six physician residents at any one time throughout the day.   

3. Physicians are expected to see 2.63 patients each per hour, and the physician residents see on 

average 1.2 to 2.0 patients per hour, depending on their year in training. 

4. We have also included patients scheduled for our social worker(s)and our WIC Nutrition 

Program.   

5. In the morning there are 18 patients per hour or six patients every 20 minutes.  In the 

afternoons, there are 27 patients per hour or nine patients every 20 minutes.  Evening hours 

(from 4:00pm to 7:00pm), are expected to be 17 patients per hour, and five to six patients every 

twenty minutes.  
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